Britt Thorsnes
2877 Gaynor Ave.
Richmond CA 94804

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have used Sonic.net for several years. It is necessary to have competitive options for network,
WiFi and home phone services. Sonic is an excellent option. It is my experience that the larger
companies use bait and switch pricing, have TERRIBLE customer service.

It is un-American to deny consumers affordable, competitive choices.

Price hikes will be a hardship to me and other consumers.

Britt Thorsnes



